
A Changing Economy

The Skillful Approach

Skillful is developing skills-based training and employment practices to help the nearly 70% of 
Americans without a four-year college degree secure good jobs in a rapidly changing economy.

Skillful.com

Skillful fosters collaboration among them all, and offers training, tools, and innovative methods to augment 
local efforts.

The way we work is changing. Automation, artificial intelligence, and other technological advances require that 
workers gain new skills continuously over the course of their careers.

If skills become outdated, workers may miss opportunities to advance or lose their jobs altogether. As skilledworkers 
struggle to keep pace with technological change, businesses struggle to find the talent they need to succeed. The 
skills gap is real and growing, and if not addressed will hamper economic growth, as well as individual prosperity.

At Skillful we believe skills are what matter, learning should be lifelong, pathways to education, training and 
employment are varied, and should be expanded even further. Skillful engages employers, educators, policymakers 
and workforce development organizations to create a labor market in which skills are valued, and people can more 
easily access the information and education they need to secure good jobs.

By focusing on a person’s skills, rather than their background, businesses can find the talent they need to grow, 
workers can find rewarding work in growing fields, and communities can better adapt to economic change.

Skillful, in close partnership with Microsoft and local organizations, works with:

Career coaches to equip them with the tools they need to help job seekers hone existing skills or acquire new 
ones and connect with good jobs.

Employers to focus their recruiting, hiring, onboarding, and training processes on skills. 

Educators to ensure that students graduate with the skills they need to flourish in the 21st century economy.

Policy makers to integrate skills-based practices into their workforce development efforts.

Bringing a future of skills
to the future of work.



Skillful, a non-profit initiative of the Markle Foundation, is dedicated to enabling all Americans – particularly those 
without a four-year college degree – to secure good jobs in a changing economy. In partnership with Microsoft and 
others, Skillful is developing skills-based training and employment practices in collaboration with state governments, 
local employers, educators and workforce development organizations. Skillful and its partners are working to create 
a labor market in which skills are valued, and people can more easily access the information and education they 
need to keep pace with technology’s impact on work. Skillful currently operates in two states, Skillful Colorado and 
Skillful Indiana, bringing investment, training, tools and innovative methods to augment local workforce development 
efforts. It formed and facilitates the Skillful State Network, a collaboration among 20 state governors to accelerate the 
development and deployment of effective skills-based practices to transform their labor markets. Skillful is grateful 
for support provided by Walmart, and its partnerships with the states of Colorado and Indiana, Microsoft, Lumina 
Foundation, Purdue University, Purdue Extensions and many great local organizations committed to strengthening 
their local workforce and creating better opportunities for all.

About Skillful, Skillful Colorado, Skillful Indiana and the Skillful State Network

The way we work is changing.

Skillful.com

National Partnership in Collaboration with Local Employers, Educators and Non-Profits

“Microsoft and LinkedIn partnered with Markle to develop the Skillful model in order to 
ensure more Americans can benefit from the digital economy. Working with our Indiana 
partners, Skillful Indiana will advance a new mindset of lifelong learning and increase 
opportunities for jobseekers to gain necessary skills and connections to employers.”
Mary Snapp, Head of Microsoft Philanthropies

We need to change with it.


